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Abstract

The objectives of this survey research were to study: (1) personal factors, marketing mix
factors, and behavior of customers; and (2) relationships between personal factors and marketing
mix factors of customers, in medical rehabilitation services units at 150-bed private hospitals in
Bangkok’s Huai Khwang district. The survey was conducted among 242 rehabilitation patients
selected using the simple random sampling method out of all 1,200 rehabilitation patients in such
hospitals. Data were collected using a questionnaire with questions on personal and marketing mix
factors, and behavior regarding the selection of rehabilitation services. Statistics used included
frequency, percentage, and standard deviation; and chi-square and correlation coefficient analyses were
used to determine the relationships among the three variables. The results showed that: (1) among
the respondents, the majority were married females and former patients with a mean age 45
years, Thai nationality, Buddhist faith, a college degree; most of them worked as employees with a
monthly income of 45,001- 60,000 baht and paid for their own medical care; regarding the
marketing mix factor, their medical fees were 1,000-1,499 baht per visit, and they mostly used the
rehabilitation services to relieve musculoskeletal pain for about one hour per visit, three visits per
week, mostly from 12:00 to 14:00 hours; and (2) regarding the personal factors, age, marital
status and educational background were associated with the marketing mix factor; the duration of
each rehabilitation visit was associated with the marketing mix factor.

Keywords: Marketing mix, Customer behavior, Medical rehabilitation, Private hospital
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